
INDOS Environmental, Social, 
Governance (“ESG”) Services

INTRODUCTION 
Environmental, Social, Governance (“ESG”) issues and associated risks are now key 
considerations within the financial services sector. As climate change, social/corporate 
accountability and responsible governance assume increasing importance within 
the economic and political debate, there is increasing demand from investors and 
regulators for asset managers and asset owners to embrace and develop their own 
ESG initiatives. This demand is, in turn, helping to channel more investment capital  
into sustainable investments, which creates challenges as well as opportunities for  
asset managers. 

INDOS ESG SERVICES  
With increasing importance being placed on ESG accountability and transparency, 
asset managers need to demonstrate to investors and other stakeholders how they 
embrace and apply ESG within their business and investment process. Through our 
parent company, JTC, we offer three key services which enable asset managers to 
implement ESG within their business, providing transparency and assurance to their 
investors and other stakeholders. These are ESG Consultancy Services, ESG Assurance 
Services and ESG Transparency Reporting, which are detailed in this brochure.



Carbon Neutral 
Becoming Carbon Neutral is an excellent way 
for asset managers to demonstrate to investors, 
employees and other stakeholders they are 
embracing ESG within their organisation.  
We conduct an analysis of your carbon footprint  
and then work with its verification partner  
enabling your firm to become Carbon Neutral.

Carbon neutrality requires the measurement of an 
organisation’s carbon footprint through the direct and 
indirect emissions of greenhouse gases, and by taking 
action to offset and reduce those emissions. Offsetting 
involves removing the equivalent amount of carbon 
from the air by sequestering or preventing that 
emission from another place through the purchase  
of carbon offset credits.

Upon completion of the process, 
a Carbon Neutral Certificate 
will be issued and remains 
valid for 12 months. The 
knowledge gained through 
this process will enable your 
firm to identify ways to 
reduce its carbon footprint.

Your firm will be able to use 
the Carbon Neutral logo 
on its website and business 
marketing materials.

ESG CONSULTANCY SERVICES  
We offer a range of ESG consultancy services to asset managers, spanning  
the preparation of ESG policies, provision of ESG training and enabling firms  
to become carbon neutral.

ESG Policies 
Having clear ESG policies within an organisation 
is increasingly viewed by investors and other 
stakeholders as a ‘must have’ requirement.  
We work with managers to articulate and  
document their approach to ESG at both the 
manager and investment fund level. 

Policies are tailored to a firm’s operational practices 
and will address common investor requirements 
as well as industry best practice and relevant 
regulations. A typical policy will cover the following 
key areas:

•	 Purpose & Scope 

•	 Legal & Regulatory Considerations

•	 Responsibilities

•	 Implementation 

•	 Engagement 

•	 Reporting & Review

ESG Training 
Firms often need to raise awareness of ESG within 
the organisation, and training is viewed favourably  
by investors and employees alike. We provide two 
types of ESG training depending on your  
specific requirements. 

•	 General ESG Training 
	� This training explores the key principles of 

responsible investment, explains key ESG 
definitions and highlights some common 
approaches to ESG, as well as practical ideas 
for implementation. This training is best suited to 
firms seeking to ensure there is a common, basic 
understanding of ESG across the business. 

•	 Bespoke ESG Training 
	� Bespoke training, where content is tailored to  

meet specific business objectives or projects. 
Examples of bespoke training conducted include: 
responding to Investor ESG due diligence 
questions, completion of PRI signatory submission 
and subsequent reporting. 

All training is delivered in person or via remote video 
conference. A training certificate will be issued to 
participants for CPD purposes.

Our value proposition 
Whether you require assistance with policies, training or 
Carbon Neutral, our qualified ESG team have the breadth of 
experience to meet your needs. We keep abreast of the rapidly 
developing ESG landscape, regulations and best practices and 
will be pleased to share our knowledge and insights with you.



We utilise International Auditing and Assurance Standards 
Board guidance – ISAE 3000 (Revised) to provide limited 
assurance reports. Example engagements include, but are  
not limited to:

•	� Readiness reviews. Recommendations will result  
in enhancements to ESG internal controls, governance  
and processes. 

•	� Independent assurance of selected processes and/or  
data related to an asset manager’s ESG processes,  
resulting in a formal assurance conclusion which can  
be shared with stakeholders.

•	� For signatories specifically, independent  
verification of PRI Transparency Reports increasing 
your firm’s rating.

Reporting tailored to your needs 
We offer bespoke reports, tailored to meet the specific 
objectives of your firm and its stakeholders. 

The reports set out the scope, any limitations and opinion  
of the assurance review performed. 

Our value proposition 
Our team of qualified ESG and assurance professionals  
adopt a consultative approach to these engagements  
and share practical recommendations to improve your  
ESG processes. 

Reporting frequency 
Assurance reporting can be provided as a readiness review  
in the first instance, then at agreed subsequent intervals. 

Our ESG transparency reports provide a valuable insight  
into the ESG profile of a fund including:

•	 Overall ESG score	
•	 Individual ESG component scores
•	 Portfolio carbon footprint	
•	 Controversial activities
•	 Energy transition rating	
•	 ESG restriction compliance
•	 Summary of top positions 	
•	 Investment manager commentary

Reporting tailored to your needs 
We offer bespoke reports, tailored to meet the specific 
objectives of your firm and its stakeholders. 

Our value proposition 
We combine a deep background in independent oversight 
of investment funds with our ESG knowledge. We are 
skilled at sourcing and analysing portfolio data and maintain 
relationships with specialist ESG data providers. 

Reporting frequency 
Typically, reporting is  
provided on a quarterly basis, 
but other frequencies can  
be accommodated.

ESG TRANSPARENCY REPORTING 
We provide independent ESG transparency reports over a fund portfolio,  
including periodic screening and reporting against recognised ESG data sets.

ESG ASSURANCE SERVICES 
External Assurance is the strongest, most impartial and most credible  
confidence-building measure an asset manager can undertake.

Limited Assurance Report COMPANY A
ESG Procedures Review
January 2021



We share relevant ESG news with a growing subscriber base via our ESG newsletters.  
Past newsletters can be found at indosgroup.com/esg-archives

THOUGHT LEADERSHIP 
INDOS Financial is a respected thought leader in the fund oversight space,  
and our ESG team has also been widely published in the industry media.

BRUNEL PENSION PARTNERSHIP TO REMOVE 
NON-COMPLIANT PORTFOLIO 
MANAGERSBrunel Penson Fund announced their intention to remove non-ESG-compliant fund managers from their portfolio. 

Mark Mansley stated, "If you are a director of a large company and you are not thinking about climate risk 

strategically and seriously, then I do question whether you are fit to be a director of that company". Brunel plans 

to use its pool of £30bn to create “a financial system which is fit for a carbon-zero future”.

Brunel will require all companies where it has a material holding to ascend the Transition Pathway Initiatives’ 

framework each year with all material holdings achieving the highest standard by 2022. Added to this, Brunel 

have committed to conduct portfolio carbon foot printing and scenario analysis by the end of the year. ■ 

CORPORATE ACTIVITY Nasdaq has acquired OneReport for an undisclosed 
sum to “accelerate the delivery of its ESG reporting and 

workflow solution” to be named Nasdaq OneReport. 
Nelson Griggs, President of the Nasdaq Stock Exchange, 

said Nasdaq OneReport will help issuers who seek clarity 

on ESG reporting. $3bn Trillium Asset Management to be acquired by 
Australian financial group Perpetual for US$36m.  

Joan Bavaria, seen by many as a founder of socially 
responsible investing, founded Trillium in 1982 and was 

Founding Co-Chair of sustainability advocacy group 
Ceres. 
The planned acquisition is designed to bring Trillium’s 
ESG products, which covers US equity and fixed income 

and global equity investments, to a broader investor base 

in Australia. 
Trillium is a prolific filer of ESG shareholder proposals, 
including one at Facebook requesting that the social 
media platform separate Mark Zuckerberg’s CEO and 

Chair roles. ■ More information can be found at www.indosgroup.com/services/esg 

or contact Seymour Banks, Head of ESG Services, INDOS Financial Limited 

      +44 (0) 203 876 2348              sbanks@indosgroup.com 

CENTRAL BANK CLIMATE 
STRESS TESTS SPREAD

The Australian Prudential Regulation Authority (“APRA”) has announced that it will introduce mandatory 

climate stress tests for banks, insurers and pension funds. This comes as economists believe the Australian 

wildfires will reduce GDP growth by 0.1-0.4 percentage points with agriculture, retail, tourism and 

construction among the worst hit. Reuters stated that the stress tests would be run on the loan books and business models under certain 

climate scenarios and the APRA said  “We intend to release a letter to the industry outlining the next phase 

of our regulatory response to climate risk in a few weeks”. ■ DISEASE EPIDEMIOLOGY AND 
CLIMATE CHANGEA growing area of interest for scientists in the past years has been the 

effect of climate change on disease outbreaks. 
Rising temperatures can cause the spread of disease through increasing 

a pathogen's resilience to heat via natural selection. This new gained 

resilience allows easier transmission to humans via disease vectors such 

as mosquitos and tics.These climate physical risks are among just some of the non-linear 

physical climate risks highlighted in the new McKinsey climate report. ■If you’d like to keep on top of ESG developments and receive ‘ESG Insight’ in your email  

every month, you can subscribe here.

NEw ESG DISCLoSURE REqUIREMENTS FoR EU FUNDS 
AND ASSET MANAGERS

A new EU Disclosure Regulation EU/2019/2088 (“Disclosure Regulation”) on disclosures, to be made by asset 

managers and investment funds relating to sustainable investments and sustainable risks, has been published.

This is part of the European Commission’s Action Plan for Sustainable Finance, which sets out the EU strategy to 

integrate environmental, social and governance considerations into its financial policy framework.

As part of the regulations, asset managers will need to explain on their website how they factor “sustainability risks” 

into the investment decision-making process. They will also have to explain whether they take into consideration 

adverse sustainability impacts on investment decisions, and, if so, how. Alternatively, they should give clear reasons 

why such sustainability factors are not considered, if this is the case. 

The deadline for implementation is 10 March 2021. ■

CoRpoRATE ACTIvITY 
private equity heavyweight CvC buys $200m 
stake in sustainability ratings firm EcoVadis
Private equity heavyweight CVC – the former co-
owner of Formula 1 – has bought a $200m stake in 
sustainability ratings firm EcoVadis, in the latest in a string 

of investments into ESG data and analysis companies.

DwS Group takes minority stake in 
Arabesque’s artificial intelligence arm
DWS Group has acquired a 24.9% stake in 
Arabesque AI, the latest in a string of investments 

from Germany’s leading financial players into 
ESG-focused Arabesque Group. Arabesque AI 
uses artificial intelligence (AI) to predict stock price 

developments. 
Trucost, South Pole, Sustainalytics, Grizzly Ratings, 

Carbon Delta, Beyond Ratings, Oekom, GMI 
Ratings, Vigeo Eiris, 427, Solaron, Minerva and 
Refinitiv have also been party to acquisitions or 
significant investments since 2015. ■

More information can be found at www.indosgroup.com/services/esg 

or contact Seymour Banks, Head of ESG Services, INDOS Financial Limited 

      +44 (0) 203 876 2348              sbanks@indosgroup.com 

BLACkRoCk – LARRY FINk'S 2020 LETTERIt's the third year BlackRock’s Larry Fink has 
released a letter with distinct sustainability 
undertones. 
Days before the letter was released BlackRock 
joined the Climate Action 100+, a group that 
pushes for the heaviest emitters of greenhouse 
gases to reduce their environmental impact. 
The letter really focused on one theme, climate-
related risks and how these risks will rapidly affect 

the price of securities and the cost of capital for 
firms which do not react appropriately. To this end, 

they will divest from firms receiving >25% of their 

revenue from thermal coal – in their active funds, 

not passive. ■

HEDGE FUND TCI vowS To pUNISH DIRECToRS ovER CLIMATE CHANGE
Sir Christopher Hohn, the Founder of TCI, seeks disclosure of emissions.  The FT reports that they 

have seen communications showing that TCI has 
warned Airbus, Moodys and other large firms that 

they must disclose more information regarding their 

pollution, or it will vote against its directors. Since 
this news, Moodys, in which TCI has a 3% stake, 
responded by pledging to do better with their climate 

reporting.
“Asset owners should fire asset managers that do 
not require such disclosure,” Sir Christopher said. He 

also accused BlackRock, the world’s largest asset 
manager, of “greenwash” because it does not require 

emissions disclosures. ■

If you’d like to keep on top of ESG 
developments and receive ‘ESG Insight’ 

in your email every month, you can subscribe here.

Seymour Banks, Head of ESG Services 
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sbanks@indosgroup.com

While over half of EU retail funds make an environmental impact claim in their

marketing documents, 99% of those claims are not complying to EU rules. This

finding is according to an in-depth analysis of funds totaling €139 billion AUM by the

think tank 2Degrees. 

 
52% of those funds (€58bn) have claimed that investors are contributing to a

positive environmental benefit by investing but the majority of the funds failed one

of the tests in the EU’s Unfair Commercial Practices Directive.

 
Almost all claims showed no “verifiable environmental benefit or improvement”

evidence with 8% incorrectly attributing environmental benefits to the fund which

were factually incorrect and the remainder making claims which were too broad.

GREENWASHING IN EU

RETAIL FUNDS

The cases in the study all related to the lack of evidence supplied by the fund to the investor and the

verification of the claims. This is doubly frustrating for investors as the majority, two thirds according to

2Degrees, wanted to have an environmental impact. Apart from in France where this is now a criminal offence,

there are no sanctions for offenders in the EU.

“Our fund invests in environmentally

innovative companies. By investing

in our fund, you reduce greenhouse

gas emissions by 25% compared to

an investment in a conventional

fund.”

The fund has compared carbon

footprints associated with the

companies in the portfolio with

the market average and

presenting the difference as “a

reduction” in the real economy. 

Example of inaccurate claims made

by a manager

Issue with the statement

If you would like to keep on top of ESG developments and receive

ESG Insight in your email every month you can subscribe here

For more information contact:

Carbon Brief, a think tank, estimates a reduction of approximately 1750m tonnes of CO2. 

 
A good illustrative example of this can be found in the aviation industry, just last year they were going to

implement corsia, an industry wide carbon offsetting scheme which would keep average aeroplane

emissions at 2019/20 levels. Now airlines are looking for government bailouts and considering turning

their backs on this costly, yet desperately, needed scheme. Proponents argue governments should attach

green targets to any bailouts provided so that industries do not return to old polluting behaviours which

cost the environment. We are in a far better position with  momentum from investors and regulators alike

to redirect the recovery towards greener investments and industries.

CLEARING THE AIR
Across the world there have

been news stories of dolphins

and fish returning to the

canals of Venice and huge

drops in greenhouse gas

emissions over major cities as

industrial activities have fallen. 

 
Last month we reported that

there had been a lowering of

nitrogen dioxide over China as

reduced industrial production

decreased demand for

electricity. New York has

experienced a similar effect as

the drop in commuting traffic

has produced a 10% decrease  

in CO2 compared to last year.

The aggregate reduction in

greenhouse gas emissions is

already significant.

Sourced from Carbon Brief

The European Commission has outlined

plans to exclude tobacco producers from

the Paris-aligned Benchmark, the more

ambitious of two new regulatory categories

for green indices, introduced under the EU

Action Plan on Sustainable Finance. This

comes after a similar controversy over

removing nuclear power from the EU Green

Taxonomy, essentially saying the activity is

not green.

EU BENCHMARK REGULATION

THE TECHNICAL EXPERT 

GROUP SAY THERE SHOULD BE 

A ‘BROWN’ TAXONOMY TOO

The EU taxonomy should be extended to include the brown activities so that the aims of the Sustainable 

Finance Action Plan can be realised. Brown activities would include projects which provide no environmental 

benefit and for which other better substitutes exist. The advice contained within a 600 page document is 

intended to show how the commission will finalise the framework for sustainable finance.

The brown taxonomy has been favoured by a number of central banks, prudential bodies and NGOs 

that argue that ’brown’ activities are a potential indicator of risk, and therefore more relevant to capital 

requirements and other regulatory intervention than green. 

France will introduce new minimum standards for all ESG funds which will apply immediately. The regulator, 

AMF, said that they wanted to show the differences between investment strategies with ESG fund managers 

needing to show ‘measurable objectives’ visible in all fund documentation. This will need to be updated by 

November, but will apply now. 

Last year the AMF sent out investigator teams to asset managers it believed were failing to integrate their 

stated ESG objectives. 

EUROPEAN NEWS

FRANCE’S MINIMUM ESG 

REPORTING GUIDANCE

CARNEY’S 

CLIMATE LEGACY

REGULATION:  

THE UK BUDGET

Mark Carney’s 7 year tenure as Governor of  

the Bank of England came to an end on the  

15th March. During this period, he has taken  

The Bank and country through the aftermath of the 

financial crisis, as well as the uncertainty of Brexit.  

In his final month, he has had to deal with the impact 

of the Coronavirus, which included a dramatic 

interest rate cut from 0.75% to 0.25% in his last week 

in office. The Bank has led the charge in creating a 

unified UK regulatory approach towards a subject 

which few would see as the domain of a central 

bank – climate change. Now the financial sector has 

begun to realise its shortcomings in the disclosure of 

risks associated with climate change, and Carney has 

led the campaign for developing both tools and a 

framework with which to measure the systematic risks 

associated with climate change. 

Rishi Sunak, the UK’s new Chancellor, has delivered 

his first budget and the first budget since the UK 

committed to reaching net-zero emissions by 2050. 

One interesting area was the creation of an £800m 

Carbon Capture and Storage (CCS) fund, which 

will go towards installing CCS at two sites in the UK. 

Such stimulus is designed to keep the grid going in an 

event where wind or solar power is not available.  

The budget increased the Climate Change Levy 

(CCL) on gas from 2022-23, while freezing the  

rate for electricity. BusinessGreen editor James  

Murray argues the budget “provides a down 

payment on a net-zero future”, saying “critics are  

right to highlight the many gaps”, but that “the 

budget needs to be seen as part of an evolving  

and genuinely ambitious strategy”. 

About INDOS Financial 
INDOS Financial, a JTC Group company, is a leading  
provider of independent oversight and assurance services  
to the funds industry. We provide a range of fund oversight 
services to over 80 clients, covering the hedge fund,  
private equity, real estate and investment trust sectors. 

INDOS Financial is authorised and regulated by the  
Financial Conduct Authority and is a Service Provider 
signatory of the PRI (www.unpri.org). 

Since 2019, INDOS Financial has been a Carbon  
Neutral organisation.

Your INDOS Financial contacts 
To find out more about how we can help your business,  
please contact esgservices@jtcgroup.com 

For the latest news on ESG, please view or download  
our newsletter by registering via our website  
www.indosgroup.com/services/esg
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INDOS is proud to provide a range of services for clients 

who incorporate environmental, social and governance 

(ESG) considerations into their investment businesses. Our 

monthly newsletter ‘ESG Insight’ will provide you with the 

latest news and views on ESG, helping you to stay on top 

of developments in this increasing area of focus.

There has been extensive global media coverage 

devastating large parts of Australia. Beyond the 
detailed daily reporting of the damage and deaths 

coverage has focused on the reaction – or lack of 
reaction – from Australia’s political leaders, particularly 
prime minister Scott Morrison. 

through about 5.8m hectares of bush, known across 

almost certainly push several species to extinction.” 

CLIMATE CRISIS: 
FIRES IN AUSTRALIA

The Guardian, 3rd January 2020

Central bankers have been busy creating a positive legacy on climate change 
Available at: https://on.ft.com/2GdKK1M
N O V E M B E R  2 0 1 9 ,  A L E X  B O O T H

The Diverse Factors Behind ESG Adoption 
Available at: https://thehedgefundjournal.com/
the-diverse-factors-behind-esg-adoption/
F E B R U A R Y  2 0 2 0 ,  A L E X  B O O T H

Exploring the EU Sustainable Finance Disclosure Regulation 
Available at: https://esgclarity.com/sfdr-will-highlight-the-
asset-managers-serious-about-esg/ 
S E P T E M B E R  2 0 2 0 ,  V I C T O R I A  G I L L E S P I E

More information can be found at: www.indosgroup.com/services 
Information on JTC Group, including regulatory notices, can be found at: JTCGroup.com

http://indosgroup.com/esg-archives
mailto:esgservices%40jtcgroup.com%20?subject=
https://www.indosgroup.com/services
https://www.jtcgroup.com/

